February 11, 2024

Senator Bill Cassidy Senator Bernie Sanders

Chairman Ranking Member

Committee on Health, Education, Labor and Committee on Health, Education, Labor and
Pensions Pensions

United States Senate United States Senate

Washington, D.C. 20510 Washington, D.C. 20510

Dear Chairman Cassidy, Ranking Member Sanders, and Members of the Committee on Health,
Education, Labor and Pensions:

As artificial intelligence begins to transform our workforce and alter the fabric of our economy,
we urge you to use tomorrow’s confirmation hearing with Rep. Lori Chavez-DeRemer to explore
the nominee’s plans to address and mitigate AI’s impact on American workers. At an Al policy
summit this week, Vice President Vance noted the importance of education and retraining efforts
to ensure that Al advancements supplement rather than replace our workforce. With Rep.
Chavez-DeRemer coming before your committee for consideration, we urge you to take
advantage of this opportunity to explore the nominee’s expectations of Al’s impact on the U.S.
workforce and her plans to mitigate harm for impacted workers.

As you consider how to use your time during tomorrow’s confirmation hearing, here are three
recommended lines of questioning that address the issue:

1. How will the Department of Labor prepare workers for an Al-driven economy and
mitigate the impact on those who are forced out of their jobs as Al is integrated?

AI’s impact on the American workforce will be historic and is due to start impacting the US
economy imminently. Studies suggest that 30 percent of U.S. jobs could be heavily impacted by
Al and automation in some capacity over the next decade.' Unlike previous automation
technologies that primarily affected routine, blue collar work, Al is likely to disrupt a different
array of cognitive and nonroutine tasks, especially in middle- to higher-paid professions.

How many workers will be displaced from their jobs by Al is an open debate. Some analysts
suggest that 45 million Americans will lose their jobs by 2030.> Leading research from
McKinsey suggests that Al and automation may require an additional 12 million occupational
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transitions by 2030.> Across the board, economists generally agree that Al’s integration into the
economy will create some jobs, but will also eliminate jobs for millions of American workers.

To put this in perspective, the Great Recession caused 8.7 million job losses in the United States
- one of the largest declines since the Great Depression. That number would be on the low end of
estimates of how many jobs Al will eliminate over the next decade.

2. How will this Administration’s Al retraining efforts be successful where other jobs
retraining programs have failed?

During his speech on Monday at the Paris Al Summit, Vice President Vance noted that Al
retraining efforts will play an important role in this Administration’s response to economic
changes resulting from advances in Al

Analyses of federal jobs programs have consistently shown that many retraining efforts are
unsuccessful. Federal job retraining programs are often underfunded, underestimate the amount
of time it takes to train an employee for work in a new field, do not account for the fact that
participants have limited financial flexibility and time constraints, and often fail to track their
own effectiveness.*

A 2019 White House report found that of the $18 billion that state and federal agencies spend on
job training, there was virtually no rigorously evaluated program that could be deemed a
success.” Another report found that dislocated workers who received the full job-training services
earned several thousand dollars less than their counterparts who were offered skills assessments,
job-search assistance, and career counseling.®

Job re-training programs often have a history of shortchanging students who may need years of
education to enter a new field and do not have the financial flexibility to independently afford
such an undertaking.

3. As Al adoption accelerates, how will you protect workers from potential abuses, such as
workplace surveillance, algorithmic bias in hiring, and wage suppression?

Al-driven workplace technologies have the potential to benefit both workers and employers by
improving efficiency, productivity, and safety. However, these technologies also pose serious
risks. Without proper guardrails, Al could create new forms of workplace exploitation.

One major concern is workplace surveillance. Al tools can monitor employee productivity at an
unprecedented level of detail, tracking everything from keystrokes to facial expressions. This
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raises serious privacy and mental health concerns. Recent reports show that Al-powered
monitoring tools are already being used to penalize workers for minor infractions, undermining
morale and creating new forms of workplace stress.’

Algorithmic bias in hiring poses another threat to workers. Al hiring systems can replicate and
amplify biases present in the data they are trained on, disproportionately harming women,
minority workers, older workers, and individuals with disabilities. Numerous studies have
documented instances where Al hiring tools reject qualified candidates based on race, gender, or
age, often without transparency or recourse. Ensuring fairness and accountability in these
systems is critical to protecting workers’ rights and promoting equity.

Lastly, Al adoption has the potential to suppress wages in certain sectors by creating an
imbalance in the labor market. As automation reduces the demand for certain roles, wages in
those occupations could stagnate or decline. Moreover, algorithmic wage-setting practices could
lock workers into low-paying jobs with little opportunity for advancement.

A Historic Secretary of Labor

As the Committee on Health, Education, Labor and Pensions considers the nomination of Rep.
Chavez-DeRemer, we urge you to keep in mind the historic nature of this labor secretary
nominee with respect to the workforce challenges that they will face during their tenure. This
Administration’s labor secretary will take on the task of crafting the policies and programs that
will be on the frontlines of addressing workforce displacement due to artificial intelligence.

Our economy stands on the brink of major changes, and it is imperative that the U.S. Senate seek
to confirm a nominee who both understands the challenges ahead and has a plan for confronting
them.

Sincerely,
Eric Gastfriend
Executive Director, ARI
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